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Govt of Khyber Pakhtunkhwa with technical and financial support of World Bank has initiated Khyber
Pakhtunkhwa Integrated Tourism Development Program. Under section 8.6 of the KITE ESMF, and under OP
4.12 Involuntary Resettlement, a Project Grievance Redress Mechanism (GRM) has been developed. This
Grievance Redress Mechanism is an institutional arrangement to provide an avenue to stakeholders to
address grievances related to the Project through a timely, transparent, and predictable process to complain
about an action or lack of action, about the standard of service, works or policy, deficiency of service, works
or policy of the project management and itsimplementation mechanism.

The KITE GRM is a gender responsive, culturally appropriate, and readily accessible to the stakeholders at
no cost. This mechanism serves as a platform to promptly resolve and address community concerns, reduce
risks, and assistin strengthening systems and processes thereby contributing to positive service delivery.

Complain can be registered in the project site office through a GRM form. These complaints can also be
registered via Tourism Department official website: www.kptourism.com or C&W Department official
website: www.cwd.gov.pk. Complainant can also register his/her complaint on Tourism Helpline 1422.

In case of non-resolution of any complaint office of Project Director KITE (DoT) or Project Director KITE
(C&W) may be approached on the following address:

@ Project Director Project Management Unit KITE DoT House. No.20 Sayyed Jamal Uddin Afghani Road
University Town Peshawar. Contact: 091-9216370

@ Project Director Project Management Unit KITE (C & W) House No.068 BC, Park Road Fawara Chowk
University Town Peshawar. Contact: 091-9224244
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